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Case Study – Mortgage

Financial brokers and broker service firms process a high volume
of time-sensitive inbound faxes, so it’s critical that deals are not
held up by the limited capacity of fax machines. These professionals
require a dependable faxing solution, as delayed or lost faxes can
negatively impact business. Since brokers often work from home
or remote offices, a mobile faxing solution is a critical element
when communicating with their head office. Highly sensitive
personal information is routinely transmitted through their faxes
and the confidentiality of such information must be guaranteed.
Incoming and outgoing faxes have to remain fully secure in order
to comply with privacy regulations.

The Customer
“MyFax is too good to be true.
The service is quick to implement
and integrate into my operation.
New underwriters receive
personal fax numbers right away
and are instantly productive.”

GMAC-RFC (General Motors Acceptance Corporation-Residential Funding of Canada), a
wholly owned subsidiary of GMAC Financial Services, is a leading private issuer of mortgagebacked securities and home equity loan asset-backed securities. The company leverages
its strengths in securitization, lending and investment to offer a broad portfolio of innovative
capital solutions to businesses in a variety of markets.
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GMAC-RFC was repeatedly hitting capacity roadblocks with their internal fax systems.
On a monthly basis, they typically receive 12,000 to 15,000 pages of faxed documents
relating to real property and mortgage financing. Prior to GMAC-RFC’s rapid business
growth in this area, all faxes received were managed by one staff position and then
distributed accordingly. However as business continued to grow, so did the number
of faxes received.
At the time of consideration, GMAC-RFC realized that an appropriate fax solution would
not only have to meet the safeguard requirements of privacy legislation such as PIPEDA,
but would also need to manage enormous volumes of faxed documents in a cost-effective
and efficient manner. Communications lines need to be open at all times; customers cannot
encounter busy signals and documents cannot be misplaced, as either could result in
lost business.
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The Solution
“We needed an alternative
solution that could grow with us,
and with MyFax we found it.
Our problems disappeared
overnight.”
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MyFaxTM is for financial service firms that require a low-cost, reliable faxing alternative to fax
machines and fax servers. MyFax is an Internet-based fax service that allows users to send and
receive faxes using existing email accounts and the Web. It has the capacity to manage high
volumes of faxes, enabling a quick turn-around on vital communications. MyFax can also be
integrated into existing technology infrastructures. The service eliminates fax machines, fax servers,
and the recurring costs that go along with them, like supplies, maintenance, dedicated lines,
and long distance charges. MyFax offers lower rates than the leading competition and does
not require any additional software.
With the implementation of MyFax, GMAC-RFC adopted a solution that could grow with them.
All capacity issues relating to sending and receiving large volumes of faxes were eliminated.
GMAC-RFC customers are no longer greeted with busy signals when trying to send information.
MyFax is inherently more secure than other faxing alternatives. As part of the MyFax service,

GMAC-RFC receives detailed, real-time reports, as well as delivery confirmations, auto re-sends
for failed transmissions, and 24-hour operation. Misplaced faxes are no longer an issue.

The Result
GMAC-RFC concluded that MyFax provided the greatest degree of faxing safeguards that are
appropriate to the sensitivity of information being faxed. The inherent cost savings of MyFax were
also an important benefit. Implementation and administration costs were minimal, and given that
MyFax virtually eliminated the need for fax machines, they were also able to save on those
associated costs. Within 24 hours of deployment, they were up and running. By implementing
MyFax, they were able to offer better service and a more positive experience to their customers.
Paperwork is processed more efficiently. Faxes are electronic, so they can be easily saved,
forwarded, deleted, and stored. Since the adoption of MyFax, mortgage brokers are now able
to send faxes directly and securely to a GMAC-RFC mortgage underwriter’s email box. Within the
context of privacy legislation, this is the most important feature of MyFax, as it prevents unauthorized
disclosure of personal information by eliminating excess handling of confidential information.

About MyFax
MyFax is an Internet fax service provided by Protus IP Solutions. Protus IP Solutions – a high-growth application
service provider – offers value-added Internet fax communication and voice messaging services to businesses
around the world. Since Protus was established more than eight years ago, customers within the finance,
insurance, real estate, pharmaceutical and retail industries have trusted their outsourced communication
needs to our reliable service. We manage 600,000,000 faxes per year, we deliver 300,000 pages per hour,
and we dial 320,000 calls per hour. On-line Internet fax services targeting Personal, Small Business and
Corporate users are sold under the brand name MyFax. Protus solutions are sold both directly and through
a network of worldwide partners, including major service providers. Additional information is available at
www.protus.com or www.myfax.com..
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